>/ MANILDRA GROUP

// \ 100% AUSTRALIAN OWNED

SHOALHAVEN
STARCHES

COMMUNITY NEWSLETTER // SUMMER 2024

Responding to the Shoalhaven Starches

Silo Incident As this is a dynamic and
evolving situation, you can

Manildra Group extends our gratitude to local residents for your patience, find updates here

understanding, and cooperation during this time. www.manildra.com.au/
“We deeply value our relationship with the local community and appreciate silo-incident-october-202

your continued support, as we work to address the incident,” said Shoalhaven For any questions, comments,

Starches Site Manager Tertius Jones. or concerns, please contact

On Thursday 17th October 2024 at approximately 10pm very significant damage our team:

was suffered to grain silos at the Shoalhaven Starches site, spilling wheat \ (02) 4423 8200

grain (food grade) onto the surrounding area and into the Shoalhaven River. @ (s oiies

To ensure a coordinated and effective response, our team has been hours)

working with authorities and regulatory bodies, including SafeWork NSW,

the Department of Planning, Housing and Infrastructure, and the NSW 24‘ 1300 300 104

Environment Protection Authority. (after hours)

Mr Jones said that the demolition of the damaged silos is complete, with
cleanup operations qndqrway and requiring round-



https://www.manildra.com.au/silo-incident-october-2024-documents/
https://www.manildra.com.au/silo-incident-october-2024-documents/
mailto:nowra.reception%40manildra.com.au?subject=
mailto:nowra.reception%40manildra.com.au?subject=
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WAILOA GROL? MANILDRA GROUP ‘ | | Precision Packing: Meet the Team Driving
Manildra Group’s Packaging Excellence

As one of Australia’s largest exporters of value-added premium products,
the Shoalhaven Starches Packaging Plant Operating team works tirelessly

to ensure the flawless packaging of Manildra Group’s products, destined for
customers both nationally and globally. This dedicated team is responsible
for preparing a vast range of packaging options, from 25-kilogram bags
to one-tonne bulka bags, each carefully packed and dispatched to meet

Manildra Group’s $250 million industry-leading rail inveéstment-includes 385 stateﬁ-}gf-}vh‘e:ast gr“aul.nf flour and container wagons // customer needs.

PHOTO: MANILDRA GROUP

Under the leadership of Packaging and Operations Coordinator Kylie Twomey.
the team operates round-the-clock to package and load up to 100 containers

Safer, Cleaner Trains Ready To Roll daily. These containers, filled with vital wheat gluten, modified proteins,

and wheat starches, are shipped by rail to Port Botany, facilitating the

To support sustainable growth through rail freight, Manildra Group has invested $250 million in advanced scamless export of Shoalhaven Starches’ ingredients worldwide.

locomotives and wagons, enhancing our ability to transport wheat from New South Wales farms to our flour mills and
manufacturing sites across New South Wales, and delivering our products to customers nationally and for export. Ms Twomey, who joined Shoalhaven Starches in 2019 in procurement, brings

This investment supports more than 60 jobs within our rail division and includes 17 high-tech locomotives and her enthusiasm for innovation and efficiency to the packaging division.

385 grain, flour, and container wagons, expanding our total fleet to 510 wagons in 2024. "The versatility of wheat is remarkable—being able to produce so many

“Our focus on innovation, safety, and environmental responsibility is central to this investment,” said Manildra products from a single grain is truly incredible,” Ms Twomey said. Her
Group’s Head of Transport and Logistics, Mark Owens. comnnt‘ment 1S e.Vldent in the team’s rigorous qu:ahty standards and a.tten‘tlon
to detail, ensuring that every bag meets precise customer specifications.
“This advanced rail expansion demonstrates Manildra Group’s ongoing commitment to providing safe, efficient
logistics solutions that contribute to a healthier, more sustainable future,” Mr Owens said. Supported by a dedicated team of 65, including supervisors and skilled
operators, Ms Twomey ensures that Shoalhaven Starches’ all-Australian
products are packed to the highest standards every time. This dedicated

Key Benefits of our Rail Investment: team also handles the loading of vital wheat gluten and wheat starches

into tankers to distribute across Australia.

=_ Reduced rehz'lnce ol trqcks, lowering . “There’s a lot of responsibility in getting each product packaged right,
— road congestion and shifting more freight every time."
O—0O’ onrail
: “Our team is enthusiastic, knowledgeable, and hard-working, and I'm
™ Improved fuel efficiency (up to 25 per cent incredibly proud to lead them,” Ms Twomey said.
Q reduction in particulate matters), reducing
D= emissions Looking ahead, the team is excited about their upcoming move to
Shoalhaven Starches’ state-of-the-art Northern Packing Hub in 2025.
Enhanced operator safety and comfort, This new facility will enhance the team’s capabilities with two
with reinforced cab structure and advanced 25-kilogram packing lines, two one-tonne bag packing lines,
. 4q | ergonomic improvements and pneumatic tank-filling capabilities, ensuring Shoalhaven Starches’
Manildra GiRoup's sta#e80f-the-art EMD® GT46C-ACe Gen i ability to meet customer demands and sustain growth.
locomotives are désigned to support longer, fuel-efficient Quieter operation, significantly reduced
journeys withlower emissions and quiieter opcration /f noise impact with advanced steering bogies "Our team is thrilled to work in the new packing hub, which will allow us to
PHOTO: MANILDRA GROUP j\/\/\_ = » o
fitted on all wagons serve our customers even better and support future growth,” said Ms Twomey.
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Shoalhaven Starches Packaging Plant Operating Team includes (from left) Senior Supervisor Blue, Ben Snell, Senior Supervisor Yellow,
Jargad Armstrong, Planhingiand Operations Coordinator, Kylie Twomey, Senior Supervisor Green, Jordan Sharp, and Senior
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Building a Stronger Foreshore for the Future of Titania Park

Shoalhaven City Council has recently undertaken essential erosion control and environmental restoration efforts
at Titania Park in Greenwell Point through a $10,000 community grant and partnership with Manildra Group.
This popular foreshore destination, enjoyed by locals and visitors, is situated within an estuarine environment,
but remains vulnerable to storms.

The combined effects of storm exposure, historical clearing of riparian v ation, and informal pedestrian
pathways have accelerated erosion along the park’s banks, affecting its stability and ecological health.

In collaboration with Shoalhaven City Council, Manildra Group has

this project more than just a financial grant by contributing resour

Shoalhaven Starches Environment and Sustainability Manager, Gavin Dostal, emphasised Manildra Group’s
commitment to giving back to the local community and supporting the sustainability of nearby natural habitats.

“Our partnership with the Shoalhaven City Council on this project reflects Manildra Group’s commitment to both
supporting the local community and preserving sensitive ecosystems.

“This recent work at Titania Park is about more than restoration; it’s about creating a sustainable environment
where native sp an thrive and where the community can connect with nature for years to come,” Mr Dostal said.

Healthy riparian vegetation at Titania Park is essential to maintaining the area’s natural beauty and ecological health.

Here are some other reasons why it’s so important:

Rl o1 .

(@) Helps stabilise riverbanks and prevent
erosion naturally

T~

~ Traps sediment, maintaining clearer and
healthier waters

Provides essential habitat for native flora
and fauna

Increases resilience against invasive weeds

Supports a resilient ecosystem, helping to
protect local biodiversity
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Healthy School Starts: Manildra Group Supports
Shoalhaven PCYC Breakfast Club

For more than a decade, Manildra Group has proudly
sponsored the Shoalhaven PCYC Breakfast Club
(Breakfast Club), providing hundreds of students
with nutritious meals once or twice a week.

With rising costs impacting many families, more
children are going without meals to help stretch
household groceries.

“The Breakfast Club ensures students start their
day with healthy food at least once a week in a safe,
supportive environment where they can connect with
teachers and students, discuss their wellbeing, and
feel more prepared for the day ahead,” said PCYC Club
Manager Javid Sadrnia.

Supported by volunteers, the Shoalhaven PCYC
Breakfast Club delivers a healthy start to the day for
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PCYC Club Manager Javid Sad¥nia ] Shoalhaven

Starches Energy and Sustamabfﬁ'y Mana'ger Brian Hanley
(left)] on behalf of Manildfa Ghoupfin support of the
Shoalhaven PCYC Breakfast Club //PHOTO: RETER IZZARD
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500-700 students each week across William Campbell
College, Bomaderry Public, Nowra Public, Nowra East
Public, North Nowra Public, Shoalhaven High,
Bomaderry High, and Nowra High.

“Without Manildra Group’s contribution, keeping the
Breakfast Club going would be very challenging,”
said Mr Sadrnia.
The Breakfast Club’s impact extends well beyond the

classroom, contributing to a range of positive
outcomes, including:

o Improving student concentration

« Increasing attendance on Breakfast Club days

e Promoting positive behaviours and relationships
o Encouraging healthy eating habits

e Building a sense of community

«  Supporting physical health

Shoalhaven Starches Energy and Sustainability
Manager Brian Hanley said Manildra Group’s support
for the program helps fund nutritious food and
essential equipment - from fruit, bread and cereal to
appliances like fridges, toasters, and microwaves.

“As a local business we're proud to support long-
lasting benefits for the community, helping to create
a brighter future for generations to come,” said
Mr Hanley.

To support the Shoalhaven PCYC Breakfast Club contact
PCYC Club Manager Javid Sadrnia 0491 049 196.
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Empowering Local Youth:
Exploring Opportunities at Shoalhaven Starches

Since the establishment of Shoalhaven Starches in 1970, Manildra
Group has been committed to supporting a thriving Shoalhaven
community and working collaboratively. We continuously reinvest in
the local area to enhance the community where we work and live.

Senior students from local schools have the unique opportunity to visit
our world-class Shoalhaven Starches site, where they can gain firsthand
insight into our sustainably integrated business, explore diverse career
pathways, and learn about apprentice and trainee opportunities at
Manildra Group.

The talks were led by Environment and Sustainability Manager

Gavin Dostal, showcasing our circular production processes of advanced
manufacturing at Shoalhaven Starches, emphasising the wide range of
roles and skills required in our 510-strong workforce to operate
round-the-clock.

“The tours are a great way for young people to really understand what
we do at the site and explore potential interests or career paths locally,”
said Mr Dostal.

For further information, contact nowra.reception@manildra.com.au.

Environment a"i?td Sustainabilit Mana@ef Gavin'Dostal on the Manildra Group
Envirenmental Earm overlookingthe sb'oalhaven Starches site / PHOTO: PETER IZZARD
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History Highlight:
Horlicks’' Impact
and Legacy

The Horlicks factory officially
opened in Bomaderry in June
1952, marking the beginning of
the industrial area that would
shape the town’s future.

Founded by Sir James Horlick

in 1875, Horlicks became a global
brand renowned for its malted
milk products, with production
facilities in England, the

United States, and Australia.
The Bomaderry site was
instrumental in this expansion,
rapidly becoming a key
processing hub in the region.

Upon its opening, the factory was
among the most advanced food
production plants in the Southern
Hemisphere, with approximately
three-quarters of its products
destined for export to New Guinea,
India, the Middle East, and beyond.
Al its peak, the factory processed
over 7,500 gallons of milk daily,
sourced from dairy farmers
between Nowra and Milton.
During both World Wars, Horlicks
served as a vital emergency ration,
with Bomaderry’s products
providing essential sustenance
for soldiers worldwide.

Today, the legacy of advanced
manufacturing at the Bomaderry
site continues under Manildra
Group, which acquired the
location in 1970.

Photos and information courtesy of
the Shoalhaven Historical Society.

A Fnse ! NEmpond 10w o
o - —_

Environmentally-friendly,

locally made ethanol is a win

for all Australians

Manildra Group is Australia’s leading producer of
clean-burning ethanol (for E10 fuel), sustainably made
at Shoalhaven Starches.

Ethanol Clears The Air -

A cleaner, greener fuel, ethanol
reduces tailpipe emissions of

the following pollutants: carbon
monoxide, exhaust hydrocarbons,
particulate matter, and air toxins.

Get Bang For Your Buck -

E10 is the cheapest fuel
available, with a high-
octane rating of 94.

Fuelling Australia -

Ethanol reduces our dependence
on foreign oil by producing a
reliable source of domestic energy,
and securing Australia’s energy
independence.

Ethanol Around The World -

More than 64 countries
have mandated ethanol,
and for more than three
decades, the United States
has mandated 10 per cent
ethanol in every drop of
petrol sold!

Ethanol Takes Flight -

Ethanol is a low-carbon scalable feedstock
for the production of Sustainable Aviation
Fuel (SAF), used by airlines to reduce their
carbon footprint. SAF can reduce greenhouse
gas emissions by more than 50 per cent,
compared to petroleum-based jet fuel -

a good head start!

Project Manager David Johnston and
Construction Supervisor Gordon Rewell
oversee the construction of the Port
Kembla Ethanol Storage and Export
Facility / PHOTO: PETER IZZARD

Port Kembla Update

Manildra Group has started constructing a new
ethanol storage and export facility at Port Kembla.
The $60 million project will create 60 jobs during
construction and includes six storage tanks and a
pipeline to the ship berth. This will help us export our
100 per cent Australian-made beverage-grade ethanol,
produced sustainably at Shoalhaven Starches, to
global markets.

Key features of the facility include a bulk liquid storage
terminal with a 24-million-litre capacity, truck loading
and unloading capabilities, and ship loading capabilities
of up to one million litres per hour.

New Noise Wall Complete

In a project critical to the wellbeing of the
regional community of Bomaderry, Shoalhaven
Starches has built an 11-metre wall stretching
300 metres north of Bolong Road, to mitigate
noise from the Shoalhaven Starches site.

Surrounding the world-class site’s new packing
hub, container handling facility and rail tunnel,
the noise wall absorbs and deflects sound from
surrounding neighbourhoods to foster a liveable
community in balance with increased production
and local job creation.

Noise levels are also monitored and published on
Manildra Group’s website.
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Heat Recovery Project
To Lower Emissions

Future-proofing our advanced
manufacturing capabilities, a $120
million investment in transformative
heat recovery projects at Shoalhaven
Starches will significantly reduce
our carbon footprint.

Manildra Group proudly sources all its wheat loca
more than 2,000 wheat farming famlhes to prod
Strahan -grown and made products i . These il]dUStl'_V-leﬂdillfl,' initiatives will
> . 2 deliver energy efficiency upgrades,

advanced heat recovery, and
infrastructure improvements,
lowering natural gas demand and
reducing emissions by approximately
95,266 tonnes of CO2 equivalent per year.

Supported by a $44.5 million grant
from the Federal Government’s

Safeguard Transformation Stream
(Powering the Regions Fund), the
project is anticipated to startin 2025,
creating more than 80 jobs during
construction.

Operational by 2027, the transformative
heat-recovery projects support our

customers in advancing their Scope 3
emission goals and positions

b
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Harvest sunset.over the wh \ v N ) 3} .
partners with thousands of ‘ armi mili r b y Shoalhaven St aleader in

high-protein; GMO-free wheat //RHOTO: 2 low-emission sustainable
. manufacturing.

STAY CONNECTED

WITH SHOALHAVEN STARCHES

QL—QO Keep in Touch \\ //
%_ﬁ If you have any questions or comments you can contact our Shoalhaven
Starches team on (02) 4423 8200 or nowra.reception@manildra.com.au / \
\/ . . . .
= You can stay informed about project approvals and determinations by n id
visiting the New South Wales Department of Planning, Housing and @manildra

Infrastructure website - www.planningportal.nsw.gov.au/major-projects @manildra

™ Stay Informed on Project Approvals

Explore More About Manildra Group m Manildra Group

k Visit Manildra Group’s website or socials for all the latest updates Manildra.com.au
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